Automated

BMS & CONTROLS,
FIRE, SECURITY
& ELV SERVICES

Operate,
Maintain,
Enhance & Repair

AHI Carrier Fzc
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AHI Carrier is a Joint Venture company formed in
December 2008 between Carrier Corporation a
United Technologies company and Air-conditioning
& Heating International (AHI) - A Carrier distributor
in Russia, CIS & Central East Africa since 1997 (27
countries). Since the creation of AHI Carrier JV, our
reach has expanded to include Central & South
Eastern Europe, Australia, New Zealand, South
Africa and parts of Middle East Countries (99
countries).

AHI Carrier Controls & ELV Solutions (CES)

It has established itself in developing and providing comprehensive and efficient Building System
Solutions right from standard commercial projects like shopping malls, office complex, hotels to
specialized applications like airports, hospitals, data centers, etc...

The Scope includes:
& Building Automation Systems

) Fire Alarm & Suppression Systems
@ Public Address & Voice Evac Systems
) Access Control & Security Systems

) Video Surveillance Systems

@ Intrusion Alarm Systems

& Electrical & Instrumentation

& ELV System

) Home Automation & Lighting Control

@ Site Services Page 1



OPTIMIZE YOUR BMS CONTROLS, FIRE & SECURITY @
SYSTEMS WITH EFFECTIVE MAINTENANCE

Shift your focus from constant
troubleshooting to  ensuring optimal
occupant comfort and operational savings.
With AHI Carrier, you can fully leverage your
building management system (BMS) and
controls through expert services, from initial
installation, system upgrades and annual
maintenance contracts.

~ Automated

Expertise You Can Trust

As the original equipment manufacturer (OEM), we provide unparalleled service, genuine parts, and
specialized knowledge to preserve the functionality and reliability of your BMS and controls.

OUR COMPLETE BMS AND CONTROLS OFFERINGS
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START-UP

OUR 360°

MAINTAIN WITH
%} PROACTIVE & PLANNED
APPROACH SERVICES

' @ REPAIR
ABOUND

SMART BUILDING
10T SOLUTION

COMPREHENSIVE BMS AND CONTROLS AMC CONTRACTS

Swift and Reliable Repairs

From emergency fixes and alarm response to addressing energy efficiency and comfort control
issues, our skilled technicians provide prompt and precise service when you need it most.

Proactive and Planned Maintenance

Maintain peak performance by optimizing energy consumption, comfort, and building health. Early
issue detection helps minimize disruptions and emergency service calls. Our maintenance solutions
include:

- Planned Service: Onsite maintenance performed by local experts, using data from your
connected controls to customize service visits that suit your f acility’s needs and budget.

- Proactive Maintenance: Stay ahead of potential failures with strategic upgrades that prevent
unplanned downtime and costly emergency interventions.

Page 2



WHAT WE OFFER

COMFORT
& PRODUCTIVITY
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Residential

FIRE
SAFETY

Detection & alarm

Commercial

Suppression

Access control

Video surveillance

BRI
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OPERATIONAL

EFFICIENCY CONNROLS

Building
Automation
& Controls

Web Based
Remote
Monitoring

Intrusion

Security

Environmental
Stewardship

. ENERGY-EFFICIENT PRODUCTS
. ENERGY SERVICES
.« GREEN BUILDING CONSULTING

Complete Solutions

Hotels & Hospitality

Commercial Buildings
Residential Complexes
Data Centers & Telecommunication
Education Facilities
Museums & Heritage Buildings
Industrial Plants
Airports & Transportation

Oil & Gas Facilities & Offshore Plants

System and Services

HVAC Plant Management Systems
Building Automation & Management
Fire Detection & Alarm Systems
Fire Protection & Extinguishing
Public Address & Voice Evac
Home Automation & Lighting Control
Video Surveillance Systems
Access Control & Integrated Security

Other Low Voltage Systems
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BUILDING AUTOMATION, FIRE & SECURITY,

Automated
Logic

ENERGY AND ENVIRONMENTAL CONTROL

ASSURANCE PLANS

Automated
Logic

BUILDING TRUST.

Our Assurance Plans are a suite of comprehensive
services for Automated Logic customers. By using

AUTOMATING &
EXCELLENCE.

data from your facility and our powerful analytics
tools, our professional experts will deliver
unmatched service experiences tiered to meet the

& CORE

Core is an economical solution
for customers with loT-enabled
equipment that collects
real-time data to improve staff
efficiency and reduce unplanned
downtime.

@® ENHANCE

Enhance is complete preventive
maintenance and technical
expertise including proactive
monitoring of health, efficiency
and performance with actionable
insights to identify opportunities
for reducing operating costs and

precise needs of your business.

@ ELITE

The ultimate worry-free, peace of
mind program for clients.
Realizing building comfort,
efficiency and operational goals
with AHI Carrier turn-key
solutions powered by predictive
analytics and OEM expertise.

avoiding failures.

&t COR ® ENHANCE @ ELITE
Emergency Call Center Support 3 3
AHI Carrier Digital Core 3 3
Remote Technical Support 3 3

Planned Preventative Maintenance
Facility Management Consulting (SAM)

Application Optimization
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System Operator Skills Training

Comprehensive Repair — Hardware and Labor
IntelliSuite Application Services

Fault Detection Management

VAV Diagnostics

Fire Services

MORE SERVICES

DIGITAL PM SERVICES ON-SITE PM AND OPTIMIZATION

OPTIONAL SERVICES & CONSULTING PROACTIVE SERVICE & CONSULTING
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AHI Carrier FZC (HQ)
PO Box: 122341 B1 - 22
SAIF Zone, Sharjah,
United Arab Emirates
Phone: +971 6 504 57 00

AHI Carrier GmbH
Andromeda Tower,
Donau-City Str. 6/9,
A-1220, Vienna, Austria
Phone: +43 1269 969 710

AHI Carrier Romania SRL
270D, Turnu Magurele Str.
Sector 4, Cavar Center —
Bucharest, Romania
Phone: +40 214 050751

«Automl_a(;cgg

Honeywell

AHI Carrier Fzc

A CARRIER JOINT VENTURE COMPANY

AHI Carrier LLC Russia
Kievskaya St. 7,
Entrance 7, Floor 3,
Moscow 121059, Russia
Phone: +7 495 937 4241

AHI Carrier CZ S.R.O.
Styblova 253/13, 149 00
Praha 5 - Chodoy,
Czech Republic

Phone: +420 212 812 030

AHI Carrier HVAC Bulgaria EOOD
Trade Center Europe

Building 6, Floor 3, Office 6,

7 Iskarsko Shose Blvd.,

1528 - Sofia, Bulgaria

Phone: +35 929 483960

KIDDE

GLOBAL SOLUTIONS

A KIDDE

©2025 AHI Carrier. All Rights Reserved.

AHI Carrier LLC Almaty
Office 30, 4th Floor
Tole Bi Str 69, 050 000
Almaty, Kazakhstan
Phone: +7727 272 7200

AHI Carrier Hungary HVAC Kft.

Barték Béla ut 105-113,
Zip code: 1115

Budapest, Hungary
Phone: +420 212 812 030

AHIC (Australia Pty Ltd)
154 Wellington Road
Clayton, Melbourne,
VIC 3168, Australia
Phone: +61 3 8549 7077

KIDDE
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AHI Carrier South Africa (Pvt) Ltd.
Unit 1A, Khulani Business Park,
Cnr Yaldwyn & Kelly Roads,

Jet Park, Johannesburg, 1459
Republic of South Africa

Phone: +27 11 8786 320

AHI Carrier SE Europe
18, Kifissou Avenue
10442 — Athens, Greece,
Phone: +30 2106796300

AHI Carrier (NZ) Ltd.

211 Station Road,
Penrose, 1061 Auckland,
New Zealand

Phone: +64 9 355 6720

truVision

& ARITECKH

www.ahi-carrier.com



